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CareMore Health Chief To-
getherness Officer (CTO) 
Robin Caruso, MSW, LCSW 
specializes in the field of be-
havioral health and medical 
social work for seniors and has 
worked in the field for more 
than 30 years. 

She earned a Bachelor’s in So-
ciology and a Master’s in So-
cial Work from the University 
of Southern California and lat-
er started the Social Work pro-
gram at CareMore Health 11 
years ago where she addresses 
social determinants of health-
care. 

As CTO, she leads the Togeth-
erness program, the brainchild 
of CareMore’s President and 
CEO, Dr. Sachin Jain, which 
combats senior loneliness and 
addresses it as a treatable con-
dition.

Here’s more about Caruso and 
her work she so greatly enjoys. 

Q: How has your personal 
experience brought you to 
this mission of working with 
senior loneliness?
A: I am a product of the rural 
South which is where I really 
learned a sense of community 
and the importance of con-
nection. I probably would not 
have become a social work-
er if it had not been for my 
dad. He was the person in the 
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community that would give 
older, widowed ladies rides to 
church as I rode along or he’d 
give someone money if their 
car was broken down and they 
weren’t working. I was proba-
bly six when I said to my dad: 
‘They’re not going to give you 
that money back,’ and he re-
plied, ‘Robin, that’s not why 
we help people. If they give 
the money back, that’s some-
one else we can help.’ I realize 
now that my dad did Together-
ness back then. 

Q: How did you select a ca-
reer that would allow you to 
do the same things that your 
dad showed you at a young 
age?
A: As a teenager, I start-
ed working in summer and 
church camps and all the trou-
bled kids would always end up 
in my cabin. This led me on a 
different path. I wanted to be a 
lawyer working with juvenile 

delinquents, so I was doing 
an internship in juvenile hall 
during my senior year while I 
was studying pre-law. There, I 
would do things that most in-
terns weren’t doing, like play-
ing basketball with [the kids], 
playing my guitar or showing 
them tough love. A lawyer 
came to me one day saying: 
‘You know, I’ve been think-
ing about you. I think you’d 
be a better counselor than a 
lawyer.’ That stopped me in 
my tracks and I didn’t go to 
law school. When he said that 
to me, I felt he was right, so I 
often tell people that the best 
advice I ever got was from a 
lawyer. 

Q: How did you move into 
social work with a focus on 
seniors?
A: Early on I started working 
with children and observed 
that many had experienced 
trauma, which is one of the 
social determinants of health 
(SDoH) that hasn’t been ad-
dressed the way that it should. 
I came across a video from 
a young physician that ad-
dressed how kids who’ve ex-
perienced trauma are more 
susceptible to developing dia-
betes, congestive heart failure, 
obesity, and mental health is-
sues. This sparked my inter-
est in the connection between 
SDoH and poor health. I began 
working with the elderly when 

I had my baby. She was two 
weeks old and I was teaching 
a class on child abuse — my 
specialty at that time — and I 
found it difficult to continue in 
that field. By happenstance, a 
gero-psychiatry unit was being 
started at the psychiatric hos-
pital in which I worked and I 
told them I wanted to take this 
on. When I later had my third 
child, I wanted flexibility, so I 
went back to working medical 
social work and doing hospice 
and home health. Hospice then 
became my home and that’s 
how I came to CareMore and 
began working with the inter-
vention team. 

Q: What effect has the To-
getherness program had on 
participants?
A: After launching the pro-
gram in 2017, we’ve seen a 
nearly 57 percent increase in 
participant’s engagement in 
our exercise programs, emer-
gency room utilization has 
decreased by 3.3 percent com-
pared with non-participants 
and hospital admissions per 
thousand program participants 
are 20.8 percent lower than 
that of non-participants. To 
date, we’ve made more than 
1,200 referrals to connect our 
patients with needed commu-
nity resources and programs 
– so it’s clear the program is 
making a significant impact on 
participants, their health and 

quality of life. We know we 
have much more work to do to 
see the kind of impact on se-
nior loneliness that we’d like, 
but the early results of the pro-
gram make us hopeful about 
what we as a society can do to 
address this epidemic.
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SeniorServ will hold its 
2019 Senior Care Hero 
Awards™ on Saturday, 
October 19 at the City Na-
tional Grove of Anaheim. 
Considered the largest 
senior care recognition 
program in the county, 
the awards program and Se-
niorServ fundraiser will honor 
over 50 senior care industry 
and community advocates with 
an anticipated 650 attendees.

Often referred to as the ‘Acad-
emy Awards’ of senior care, 
the black-tie gala serves as 
the sole fundraising event for 
SeniorServ, Orange County’s 
largest nonprofit senior nutri-
tion Meals on Wheels provid-
er. Highlighting SeniorServ’s 
mission of preserving the 
dignity and identity of older 
adults, this year’s theme “This 
Is Me” invites the communi-
ty to look beyond the face of 
aging and into the whole per-
son.  The evening includes red 
carpet cocktail reception with 
a silent auction, awards pro-
gram, live auction, and a vari-
ety of live entertainment.

Ed Schrum will be honored at 
the gala as the 2019 Humani-
tarian Honoree. Co-Founder 
and Senior Management Ex-
ecutive of CareCHOICES, 

SeniorServ to Host 9th Annual 
Senior Care Hero Awards 

Gala and Fundraiser

Schrum was a co-founder of 
the Senior Care Hero Awards 
event and leads the charge in 
assisting seniors and caregiv-
ers as both a professional and 
community advocate.

Community nominations and 
votes determine the People’s 
Choice categories and include 
Veteran, Volunteer and Fam-
ily Member. Six professional 
categories: Outstanding Care-
giver, Social Worker, Nurse, 
Physician, Executive Director 
and Senior Care Professional 
award recipients are selected 
by an Academy of Leaders 
comprised of highly regarded 
leaders in the field of senior 
care. 

All honorees will be recog-
nized at the awards program 
sponsored by numerous sup-
porters, including Orange 
County-based Alignment 
Healthcare, returning for the 
third year as Platinum sponsor.

The evening begins at 5:30 
p.m. at the City National 
Grove of Anaheim located at 
2200 East Katella Ave, Ana-
heim, CA 92806.

Individual tickets are $150 or 
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Health Awareness

Approximately 16 million 
people in the U.S. suffer 
from dry eye symptoms. 
So many deal with the 
burning, irritation and gen-
eral discomfort that dry eye 
is one of the top reasons 
people see their eye doc-
tor. While the symptoms 
are what patients focus on, 
what they may not realize 
is that dry eye can impact 
vision, both short term and, in 
some cases, permanently.

The tear film protects and per-
fects the surface of the eye, 
known as the cornea, which 
is the first line of focus. When 
areas of dryness appear, vision 
can become blurred. Also, dry 
eye can affect the health of the 
cornea, which can lead to sig-
nificant damage and discom-
fort.

“Patients shouldn’t ignore dry 
eye symptoms or try to man-
age them on their own. The 
health of the eye and vision is 
at stake,” said Stephen Slade, 
M.D. of Slade & Baker Vision. 
“It is important that the symp-
toms be thoroughly evaluated 
during annual eye exams. Pa-
tients should know there have 
been a lot of advancements in 
the treatment of dry eye.”

During an eye exam, eye doc-
tors evaluate the overall health 
of the eye, including the cor-
nea as well as the tear ducts 
and glands that contribute 

Dry Eye: More Than
A Minor Annoyance

a limited number of tables of 
10 are $1,500. Additional in-
formation and reservations 
can be made online at www.
SeniorCareHeroAwards.org or 
call 714.229.5284 for more in-
formation.

About SeniorServ                                                                                                            
For over 50 years, SeniorServ 
has been at the forefront of 
creating programs and services 
that reduce hunger and im-
prove wellness for over 10,000 
at-risk older adults annually 
and is the county’s largest non-
profit Meals on Wheels and 
supportive services provider. 
Its mission is to nourish the 
wellness, purpose and dignity 
of older adults and their fami-
lies through Meals on Wheels, 
case management services 
and friendly visitors for older 
homebound adults, nourishing 
lunches and socialization at 
senior centers, adult day health 
care centers and care coordina-
tion.                                                                                                                         
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Sharp in
Retirement
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4. Stay connected to what 
matters most-family, friends, 
Internet, Wi-Fi and TV. Ar-
range your services in advance 
of your move at www.smart-
move.us.

5. Get help. For a one-stop, 
customizable way to stay 
organized, there’s the Mov-
ing Guide from SmartMove, 
downloadable at www.smart-
move.us.

EVERY MORNING MY 
HUMAN SHAVES OFF  
HIS FACE FUR, HE’S 
FUNNY LIKE THAT.

— TUCK
   adopted 05-04-11

to the tear film. This is par-
ticularly important for those 
wearing contact lenses for vi-
sion correction as lens use can 
contribute to dry eye. In fact, 
for those who are considering 
a vision correction procedure, 
like LASIK, part of the evalu-
ation for candidacy includes a 
thorough exam of the surface 
of the eye and any signs of dry 
eye. Eye doctors will often 
prescribe a dry eye treatment 
regimen to restore the surface 
of the eye of a patient dealing 
with dry eye symptoms before 
recommending laser vision 
correction.

Everyone should have an an-
nual eye exam—particularly 
if you are having symptoms of 
dry eye. If you are looking for 
an eye doctor to discuss your 
eye health and vision correc-
tion needs, visit www.eye-you.
org.

Experiencing dry eye is a good rea-
son to see your eye doctor


